
MEMORANDUM OF AGREEMENT 

I. PARTIES 

This Memorandum of Agreement (MOA) constitutes an agremtent between. U.S. lmt • and 
Custo1ns Erdbrcement (ICE). a llepn1ment ofHomel~nd and 
the Duplin Coun.cy, NC Sheriff's O .· (OC$O), pursuant to which ICS delegates to nominated~ 
trained, ~ifled, and authorized QCSO perso~l the authority to per.fortn . certain . immigration 
enforcement functions as specified herein. The DCS() and ICE enter into mis MOA in good·faitb 
and agn.-e to abide by the terms and conditions contained herein, 

II. PURPOSE 

The purpose ,,fthis cuUaoomion is to prrrmote t,m)lk safety by f~ilitati.ng the custodial. transfer 
of specific anens in DCSO jail/oomct1onal fa,cOiti~s to ICE for removal pufP9ses at me time of 
the alien· s to scheduled release from criminal cu~100 ... This MOA sets forth the terms and conditions 
pursuant v.ilich rsmmel DCSO rmel) will be nomirutted, 
trained, and . . . . .·. . . . . . igratioo officerwimin 
the OCSO' orrectional ties, l'i,fo contained herein shall othernise limit· the 
jurisdiction and powers normally~ by . . . pem>nneJas members of the 
DCSO. However, . the exereise ot the immigration . enl authority delegated u11der mis 
MOA to participating DCSO personnel shall oc<:ur only as provided in this T\·10A. 

IH. AUTHORITY 

Sec. tio.n 28 .. 7. (J) oft.he Immigration. and N.·.·atfo·nal ... • ·. ity.·i ·. Act (INA), 8 U.S.C ... § 135·7··. (g)···· (1996), a.s .. 
amended by the Homeland Security .Act of 2002, Pub. L No. ! 07-296, authorizes. the Secretary of 
OHS to enter into written agreements with ll State or any political subdivision o.f a State sc that 
qualifi nel can perform ceiuin functions of an i.mmigration officer. Such authority has 
been de by the Secrem.ry to ICE,. and mis MOA constitutes such a written ag~(. 

IV. RESPONSffllLITIES 

The DCSO is expected to pursue to. oomp.letion tlll criminal. charges th.at caused the alien to ~ 
taken into custody and over .which it has.Jurisdiction. ICE will assum,e custody of an alien.only 
after said individual bu been rel~ from DCSO custody. 

A. DESIGNATION OF AUTHORIZED FUNCTIONS 

Approved partic:ipaf OCSO nool win be outhodzed to orm only those immigration 
officer fuoot.fons set in the Operating Pro,cedures Appendix, A. 

8. NOMINATION OF PERSONNEL 

The DCSO wm I.L'i.e due diligence to screen and nomjna.te candidates. for ICE training and approval 
under this MOA. All candidates must be United S~ citizens, have kn.o\vledge of and have 
enforced laws and regulations penlnent·to their law enforcement activities and their Jurisdictions.. 
and have been trained on maintaining the security of OCSO facitides1 and have enforced rules and 
regulations governing inmate aceountabUity and conduct 

ICE reserves the right to conduct . an independent background . check for each candidate, This. 
background check requires all candidate$ lo . complete a background qUfflionnaire. The 
questionnaire require~. but is not limh«i to, ihe submission •of fingerprints,. a personal history 
questionnaire, and the candidate's disciplinary history (including aUeptions of excessive foree Qt 
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discriminatory action). lCE reserves the ri t l-0 query any and aU nationa1. and . international law 
enforcement databases to evaluate a ~ . . ·s sujtabiHty to participate in .the enforcement of 
immigration authorities under this MOA. Upon request by ICE, the OCSO wiUprovkle continuous 
access to disciplinary records of aU candidates along with a written authorization by the candidate 
aUowing ICE to have ac:cess to his or her disciplinary records. 

Any expansion in the number of participating :OCSO personnel or sdl.eduling of additional train.mg 
classes is subject. to all the requirements of this MOA and the accompanying SQP. 

C. TRAINlNG OF PERSONNEL 

Before participating DCSO personnel receive .. authorization . m perfonn immigration offic(!t 
functions under this MOA, they must success;fuUy oomptete initial training provided by lCE on 
relevant administrative, legaJ1 and operati9nat issues tailored to the immigration enfbrtement 
functions to be performed. 

Each OCSO nomit1ce must pass a final euminationwath. a minimum .score of 10 pe.rcent to receive 
certific-ation. If an OCSO nominee fails to attain a 70.,pereent: rating on the examjnation, he orshe 
will have one opportunity to review the testing material and re--take a similar examinatiou. FaJlure 
to achieve a 70-percent rati upon making the final examination wiU result in the disqualification 
of the OCSO nominee and arge of the nominee from training. 

ICE wm review the training requirements annually. reserves the right to amend them, and may 
,require additional training as needed. 

D. CERTIFICATION AND AUTHORIZATION 

Ueo:i successful completion of i.nitial training* DCSQ personnel shaU be deemed ··certified" under 
this MOA. 

ICE wiJI certify in writing the names ofthose OCSO personnel who successfully complete training 
and pass an required test(s). Upon receipt of the certification, the ICE Field Office Director (FOO) 
in Atlanta. GA will provide the partieipating OCSO personnel a signed authorization letter 
allowing the named OCSO personnel to perform specified functions of an immigration officer. 
ICE wHJ also provide a c-0py of the authorization letter to the OCSO. lCE wiU al.so execute ICE 
Form 70-006, Deiignated Immigration Officer. Only th.ose certified DCSO personnel who receive 
nuthori7..atron letters .and ICE Fonn 70-006 issued . by ICE and whose im · on enforcement 
efforts are overseen by lCE may conduct immigration offtcer functions de in this MOA. 

Along with the authorization letter and ICE Form 70-006. ICE will issue the certified OCSO 
personnel official immigration officer credentials.• Participating DCSO personnel shall carry their 
IC&issued credentials white perform1ng immigmion officer functions under this MOA. Such 
credentials provided by ICE shall rema.in the property of JCE and shall be returned m ICE upon 
termination of this agreement. when a participating. OCSO employee ceases his/her participation. 
or when deemed necessary by the FOD in Atlanta, GA. 

Authorization of participating DCSO pem>nnel to act pursuant to this MOA may be withdrawn at 
any time and for any reason by ICE and must be memorialized in a written notice of withdrawal 
identifying an effective date of withdrawal and . the personnel to whom the withdrawal pertains .. 
Such withdrawal may be effectuated immediately upon notice to the OCSO. The OCSO and the 
FOO in Atlanta. GA wm be responsible for notification of the appropriate personnel in their 
respective agencies. The termination of this MOA sbaU oonstitu.te immediate revocation of a11 
immigration enforcement. authorizations delegated hereunder. 
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The DCSO wi.l l make every attempt,. wbefe practicable, to . provide . with a 90 day noti~ if 
participating DCSO personnel. cease their participation in the pro~arn. so that · 
can be taken in i1XIOrduce with tCE policies, including inventocymg and retdev 
and training nt{>lacement personnel a$• needed. 

E. COSTS AND EXPENDITURES 

The DCSO is responsible for persouel e:(pensest. including, but not. Umjted .to, salaries and 
beoefits1 local transportation, and otl1cial issue material, ICE wiU provide instructors and trai • 
materials. The OCSO is responsible for the salaries and benefits, includi overtime. of all 
its penonne. I being trained . or performing duties un ... ~ · this. MOA . of those. pe. rso. •·• · .. • nne·. '.· 
perfonni the regular functions of the ·.· . DCSO person~el while they are receiving 
training. DCSO wiU cover the com . ~nnef's travel, homing, and .. per. die.m 
affiliated with . .. requiredfor .. . ion tn this MOA, lCE ts re~nsibte for the 
Slllaries and benefits fits person .hlg in.struttors and supervisors. 

ff ICE detennine .. . S the tm.· . ·· • · ining .provides ad.· i~t serv.•ice for the. G.· ,ovemme···n··· ' .and It is .ill the.· best·•·· 
interest of the Oovemmen:t. the •Government may issue trayet .. ordm t<> selected personnel and 
reimburse travel. housing. and per diem .. expen·•· .... ·. s.es only. The DCSO remains responsible for paying 
salaries and benefits •o.fthe selected ~et 

The DCSO ls responsible for pro an administrative Hes g. prir1ter toner) nec~ry 
for normal otl1ce oper-dtions. The . i.s also responsible p ing the necessaey security 
equipment1 suth as handcuffs. leg restmints, etc, 

F. ICE SUPERVISION 

Imm igratkin enforcement activities conducted by participating OCSO pers<um.el wUI be su~rvised 
and directed by lCE, Participating OCSO personnel WC· not authorrzed to perfonri immigration 
officer functions except when . nder the supervision or direction of lCE. Additional 
supervisory and administtath'e re · · are s~ified in Append.ix A, 

DCSO personnel will be reviewed hy lCE officers on sJl ontcoing •basis 
to ensure cum .. · . . e requirements of the immigration laws and procedures arid to assess 
the need for individu:asl training or guidance. 

For purposes of this MOA. ICE'. officers wiU prov1de supervision otr1:icipating OCSO rsonnel 
only to imm· enforcement functit)ns as authorized in this MOA, The [ 
supervision o . other aspects ofthe employment of and perform,nce of dutjes by participating 
DCSO personnel. 

ln the absence of a written agreement lt) the .oontrary, the policies and pr04'ledures 10 be utilized ·by 
the participating OCSO personnel in exercising these · ted authorities under.this MOA shaH 
be DBS.and. ICE policies and procedures. I . . .. .or providing .the OCSO with the 
applicable OHS and lCE policies. However. when engaged in immigration enforcement activities, 
no patticipa · . DCSO personnel will be expected or required . to vfolate or otherwise fail to 
maintain the SO's rules.. standards, or poUcie.s., or be required to fail to abide by resmctloo:s or 
limitations as may otherwise be imposed by law. 

ff a conflict arises between an order or direction of an ICE officer or a DHS or ICE policy and the 
DCSO's rules, standards, or poUcies, the conflict shall .~ pmmpt.ty reported to the points of contact 
in Section VU. who shaU attempt lo resolve the con.ftict, 

G. INTERPRETATION SERVICES 
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Participating DCSO personnel will provide an opportunity for aliens with limited English language 
proficiency to request an interpreter. Qualified foreign language interpreters will be provided by 
the DCSO, as needed. 

The DCSO will maintain a list of qualified interpreters or companies it contracts with to provide 
such interpreters. A qualified interpreter, which may include DCSO personnel, means an 
interpreter who can interpret effectively, accurately, and impartially, using any specialized 
vocabulary. If an interpreter is used when a designated officer is performing functions under this 
MOA, the interpreter must be identified, by name, in records by annotating on the Warrant for 
Arrest of Alien or the Warrant of Removal/Deportation. 

H. LIABILITY AND RESPONSIBILITY 

Except as otherwise noted in this MOA or allowed by Federal law, and to the extent required by 8 
U.S.C. § 1357(g)(7) and (8), the DCSO will be responsible and bear the costs of participating 
DCSO personnel with regard to their property or personal expenses incurred by reason of death, 
injury, or incidents giving rise to liability. 

Participating DCSO personnel will be treated as Federal employees only for purposes of the 
Federal Tort Claims Act, 28 U.S.C. § 1346(b)(l), 2671-2680, and worker's compensation claims, 
5 U.S.C. § 8101 et seq., when performing a function on behalf ofICE as authorized by this MOA. 
See 8 U.S.C. § 1357(g)(7); 28 U.S.C. § 2671. In addition, it is the understanding of the parties to 
this MOA that participating DCSO personnel will enjoy the same defenses and immunities from 
personal liability for their in-scope acts that are available to ICE officers based on actions 
conducted in compliance with this MOA. See 8 U.S.C. § 1357(g)(8). 

Participating DCSO personnel named as personal-capacity defendants in litigation arising from 
activities carried out under this MOA may request representation by the U.S. Department of 
Justice. See 28 C.F.R. § 50.15. Absent exceptional circumstances, such requests must be made in 
writing. DCSO personnel who wish to submit a request for representation shall notify the local 
ICE Office of the Chief Counsel at 5701 Executive Center Drive, Suite 300 Charlotte, NC 
28212. The Office of the Chief Counsel in tum will notify the ICE Headquarters Office of the 
Principal Legal Advisor (OPLA), which will assist DCSO personnel with the request for 
representation, including the appropriate forms and instructions. Unless OPLA concludes that 
representation clearly is unwarranted, it will forward the request for representation, any 
supporting documentation, and an advisory statement opining whether: 1) the requesting 
individual was acting within the scope of his/her authority under 8 U.S.C. § 1357(g); and, 2) 
such representation would be in the interest of the United States, to the Director of the 
Constitutional and Specialized Tort Litigation Section, Civil Division, Department of Justice 
(DOJ). Representation is granted at the discretion of DOJ; it is not an entitlement. See 28 C.F.R. 
§ 50.15. 

The DCSO agrees to cooperate with any Federal investigation related to this MOA to the full extent 
of its available powers, including providing access to appropriate databases, personnel, individuals 
in custody and documents. Failure to do so may result in the termination of this MOA. Failure of 
any participating DCSO employee to cooperate in any Federal investigation related to this MOA 
may result in revocation of such individual's authority provided under this MOA. The DCSO 
agrees to cooperate with Federal personnel conducting reviews to ensure compliance with the 
terms of this MOA and to provide access to appropriate databases, personnel, and documents 
necessary to complete such compliance review. It is understood that information provided by any 
DCSO personnel under threat of disciplinary action in an administrative investigation cannot be 
used against that individual in subsequent criminal proceedings, consistent with Garrity v. New 
Jersey, 385 U.S. 493 (1967), and its progeny. 
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As the. actiVities of parti DCSO ~mmel under this MOA are ~en under Federal 
authority, the ~icipating O personnel 'Vi.It. tompl Federal smndatds•and .. · 
relating to the Supreme Court's decision In GigliQv. . 405 U.S .. 150 (19 . ), ~nd its 
progeny, which go,·em the . disclosure of potential impeachrnent information about p,Qssibie 
witnesses or affumts in a criminal .~ or inve$tigation. 

The OCSQ and. tCE are each responsible fortompli~ with the flrivaty of 1974,5. U:S.C. 
§552a, DBS Privacy Act reg~latiomt 6 C .. F,R. §f 5.:20-S. li~able, and relat~ system of 
rec-0rds notice$ with regard to ·data. coUstion and use of ' under this MOA. 

t CIVIL RIGHTS STANDARDS 

Participating DCSO personnel !lre 1:K1und l)y·~U Fe~lcivH lati®'.and gJtidanct 
reta· to m>n•discrimination, U.S. 1Guidaloee fur Federal 

fbrcement Agencies R . . .· . . . Use of < . . · . . . ) \ Oeooer. National Origi~ 
Religion, Sexual Orientation, o .. wJer Iden· "dated~ber2014. Executive0rd~·l3,166~ 
"lmprov · Access to Se:rvic~ fqr Permns . Limited EngUih Proficien,(y;• (Aug, 2000)f Title 
VJ of . iv of 1964, as amended, 42. U.S.C, 2000 et which prohibits 
discrimination colol\ or national. urigin ficiency) 
many n ~r activltl !'ece~Vi"IJ ~ed~ral financJal 35.si~ce, .. . . . . . abilitat'~On 
Act of . . . .. , .which prohtb{t'i d1scnm1nat1on ~ ... on dtsabdny and r¢qmm the OCSO to provide 
effective. communication to individuals .with .d~biUtie$. a~d Title U of tbe Americans with 
Disahilities Act of 1990. which g.JS\')f>WhibiU (t~riminadon based on (lisuUity and requires the 
DC.SO to provide effective. communic;1tion to im:lividwds dis~biiities. 

V. REPORTING AND DOCUMENTATION 

A. COMPLAINT PROCEDURES 

The complaint reporting procedure fur allegations of misoondutt by participating DCSO 
pen.oonel, i.ncluding activities undertaken under the authority of this MOA. is included in 
Appe,ndix B. 

B. COMMUNICATION 

The FOO in Adan~ GA and the OCSO shall make every effort to meet at leut annuaUy to ensure 
compliance with the terms •of this MOA. When . necessary. JCB and the OCSO may Umit the 
participation of these meeti ln regard to· non~law enforcement personnel. The attendees will 
meet in Atlanta •. GA a:t . . .. . s to be agreed· upon by ies. or via t~leconferenee. To the 
extent practicable, an initial review · tx.-t1wce E awl the DCSO sih:ould be held 
approximately nine to 12 months after cert ion of IM initial class <:rf participating OCSO 
pen;onnet 



C. COMMUNITY Ol:TRE:.ACH 

The DCSO will, if nccc:ssan. C ommittec meeting, to usess. lhe- immigration 
enforcement activities conducted lX'.SO personnel. and to c-nsun: complwnce 
v.'ith tire terms of this MO~. 

D. RELEASE OF 1"1FORMATION TO THIRD PARTIES 

The LX'SO may. at its discretion. communicate the subslallcc of this agr«ment to 
and groups expressing an interest in the law enforcement activities ro be engaged under this 
MOA. lt is the · ICE to .lide a c of this MOA. <.lnly after it has been signed, tt":-
requesting med outlets: the iuwth1ori to do the same, 

s to coordinate with ICE lo releasing any information relating to, or 
exchanged MOA. For rcleasc5 of info to the media. the OCSO must coordinate 
in ad\'ance of release with the ICE Office of Public Affairs. which will consult the ICE Prine\• 
Office for )Vil p1nor to any release. The points of contact for ICE and tJ1c OCSO (or this 

tified in Appendix C. For releases of infonnation to all other parties. the OCSO 
must coordimne in advance of release "'ida the applicable FOD in Atlanta. GA. 

Information obtained or developed as l!t result of this MOA, including any documents created by 
the DCSO that contain information dcn·eloped or obtained as a result of this MOA. is under the 
control of ICE and shall not be disclosed unless: l) permitted by applicable laws. regulations. or 
executive orders: the DCSO has coordinated in advance of release with {a) the ICE Office 
of Publk Affairs. ,vii! consult the ICE Priva<:) Office · w release to 
the medi$. or {b) an ICE offker prior to releases to all other JCstions regarding 
the icability oC this section to reque$L'- for me release of i be directed to an 

Nothing herein limits DCSO's compliance with state public records la\\s regarding those records 
that are solely st.:1te rt.."'<:ords and not ICE records. 

Vl. MODIFICATIONS TO THJS MOA 

Modifications to this MOA must be roved and :.(gncd by both parties .. 
Modification to Appendix A shall be e procedures outlined in the SOP, 

vn. POINTS OF CONTACT 

ICE and the DCSO points of contact (POCs) for purpo:ift of this MOA a:re: 
For the AGENCY: Duplin 'ff 
For DHS: ERO Atlanta Office Director 

VIII. EFFECTIVE DATE AND TERMINATION OFTJDS MOA 

This MOA becof!'lH effective upon signature of both parties and wm remain in effect until either 
upon 90-day written notice to the other • provides notice of termination or suspension 
MOA. A termination ors • no by ICE shall be delivered personally or by 

certified or mail to the termination or s .nsion shalt take effect 90-days 
ice, unless umstai'l'Ces it1rvollvirig : satettv dictate otherwise. 

Notice of 'nation or sus SO shall be given OD in AtlanbL GA and 
tennination or suspension shall take effect 90-days after receipt of such notice. unless exipnt 
.:ircumstances involving public safet)' dictate olherwise. 



(his MOA docs not. is nut intended to. shall not be construed to, and may nol be relied upon hJ 
create any rights. substantive or procedural. enforceable at law by any person in any matter. civil 
or criminal. 

BJ sig11ing this ~,fOA, each party represents it b full) aulhorizcd to enter iato this MOA, accept~ 
thetenns. responsibilities. obligations. and Hmitation:softihis MOA, and agn."es to be bound thereto 
to the fu llest extent aHm\ ed by ia\¾, 

ENRIQUE M Digitallysignedby 
Date: ---'--- ENRIQUEMLUCEROJR 

LUCERO JR Date:2020.06.05 
10:54:45 -04'00' 

Enrique M. Lucero 
Executiv e A ssocfate D irector 
Enforcement and Removal Operations 

.S. Immigration and Customs Enforcement 
Depa1tmeut of Homeland Security 

Sh~riff Blake Walhice 
Duplin County SheriWs Office 
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APPENDIX A 

STANDARD OPERA TING PROCEDURES (SOP) 

The purpose of this appendix is to establish standard. unifom1 procedures for the implementation 
and oversight of the program within the 1:·00 area of responsibility. This appendi,c can be 
modified only in writing and by mutual acceptan-ce of tCE and the OCSO. 

Pursuant to this MOA, the DCSO has been authorities as outlined below. This MOA is 
d to facilitate the custodial transfer ted aliens in ocso~sjai!/correctionaJ 
faci s to ICE within 48 hours of aiien~s release om criminal custody. 

AgdlgtiHf f11m9ns: 

Participating DCSO personnel are only delegated the two audmritic,s listed belo\\>: 

• The JX>~er and authority to serve and execute wamuats of arrest fiJr immigration violations. 
8 U.S.C. § 1 8 C.f.R. § 287.S(e)(J), on designattd aliens in DCSO 
.iailicorrectional the time of the alien's: scheduled rdca!.e from criminal custody 
in order to mmsrer custody of the alien to ICE; and 

• The power and authority to serve warrant~ of removal. 8 U.S.C. § IJS7{a) and S Cf'.R. §§ 
241.2(b)(2), 287.5(e)(3). tea aliens in OCSO jail/con-ectiomd facilities at the 
time of the alien's scheduled from criminal custody that executes the cusrodial 
transfer of the aJieo to ICE for removal purposes. 

Upon transfer of the alien· s custody to ICE, the alien will continue to be held in the OCSff s 
jailloon-ectiooal facitities '1 . ore there exists an agreement pursuant to 
which the DCSO will continut to de • aliens for immigmti-oo purposes. 
In the absence of an · the alien is not tnuufem.d to an ICE field office or an 
immigration detention y within 48 hours. the alien sb@H be released from the OCSO 
jail/correctional facilit)'· 

The aOO\.'C immigration enforcem the participating DCSO personnel 
\\ ill be supervised and directed by ICE. Participating personnel are not authorized to 

immigration officer functions .:xcept when under the supervision or direction of 
Addit.ioruil supervisory Md administrative responsibii ies for each entity include. but are 

tK•t limited to: 

• The OCSO shall provide notifi~oo to the !CE officer immediately after participating 
DCSO nnel serve a f arrest or warrant of removal that executes the 
cus f the · ICB for removal purposes. in a manner munudl)' agreed 
upon by the DCSO and the FOO in Atlanta. GA. 

• The OCSO must report all encounters with asserted or s.uspe¢ted claims of U.S. 
citizen to the FOO in Atlanta. OA through their chain of command immediately. but. 
absent t circumstances. in oo case more than one hour of the claim. in a 
manner mutually agreed upon by the DCSO and the fOD. 
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APPENDIXB 

COMPLAINT PROCEDURE 

The training. supervision, and performance of participating OCSO personnel pursuant to the MOA, 
as weU u the proteetiom for U.S. cilizffls' and aHcns· ci\'i1 and constimtional rights, are to be 
monitored. Part of that monitoring will be the c,omplaint reporting and 
resolution proctdorcs. which the parties to the: MOA follow. 

Compiiints filed those pt!rsonm:1 in the course of their non-immigration duties v.ill remain 
the domiin of the Md be hmdled in accordance with the OCSO's applicable rulest policies., 
and procedures. 

· ipaaing OCSO personnel are the: subject of a complaint or allegation involving the 
terms of thiJ MOA or a complaint · St1rt in that 

indi\'idual receiving professimm1 · ' or 
ci\,il lawsuit. the OCSO shall. to an 
ICE officer v.ithin 48 hours. ex.d and nature of the complali!U or 
allegation. The rc,ults of any ' or i11qUiry connected to the complaint or 
allegation and the: resolution of I also be rep>rted to an ICE officer* as established 
by ICE. It is the · to ensure notifkation is made to the ICE Ofrtee 
of P•rofessiooai ia ibc Joint Intake Center (JIC) at 
~. C g the cxeteise of immigration enforet.-mii!rtt 
authority by participating DCSO personnel s.hall be handled M described below. 

In order to · the proc4:'ss, compl1ints inst participating OCSO personnel relating to their 
am be m~:J~ a,cro to the procedot'l!s outlined below. 

1. Complaint and AU11Jttk!1 Bfwmu frm:,dum 

·edures shall be diSSOO'tlnued b)' the OCSO "'ithin facilities ttn®f 
and other Ian~ M appropr~e) in order w ensur{:; that an 

iti 
individuals 

are aware of the availability of SU(:h procedures. Such malt!rial must include up-to-date oontact 
information n~ to file the complaint. 

Complaints wm be accepted from 111) soocce (e.g.. ICE, OCSO, panicipating OCSO personnel. 
inm~. and the public). 

Complaints CM be rep>rtoo to Federal authorities as follows: 

A. Telephonica!ly to the ICE OPR at the Joint Intake Cemcr (JIC) in Washington, D.C.. 
at the toll~ftee: number 1 ~171~246-825). email~. or 

The OCSO will also bindle complaints moo edand 
certified purswuu to this MOA but !lre · 
Any such complaints personnel ecti fuootkms 
must be forwarded to the ICE respmsibilily of the ICE teer to ensure notifimioo 
is made to JIC. 



B. Via mail u fbUo\1t'S! 
~ of H~ Security 
U.S. Imm ioo and Customs Enf~cnt 
Off tee of :>ffisiooral ~imJity 
P.O. Box 14475 
Pfflnl)'lwnia Avenue NW 
Washington D.C. 20044 

2. Ruim ,resmeub 
All complaints or (written « oral) reported to the DCSO diredly tfw. invohtc DCSQ 
personnel with ICE ~ will be ~ to ICE OPR via the JIC. ICE OPR. will 
verify participating penormet •tus under the· MOA with the aMistance of the ICE . 
Complaints received by any ICE entity wiff be reported dir«:dy to ICE OPR u per a ICE 
policamd~. · · · 

ICE OP~ u ~ wm make In initial ddcrmimkm reprdmg ICE invauptive 
jurisdiction md refer -- oomplaim to the appropriate ICE o~ for action u soon u ~~ 
given the nature orlhe eomplaim. 

Complaints reported directly w ICE OPR will be tlmred with the ocso~s Internal ltrVdiptions 
Unit when me complaint involves OCSO penormel. Both offiees wilt then roordimte appropriate 
invmipaive jurisdiction,. which may include initbmoo of a joint . invesription w retOlve the 
issue(s), 

3. Complaipt M4 AIBIM Bmlld91 frwd1m 
Upon ~ipt of oomplaint .or al~ti~ ICE OPR undertake a complete review of 
complaint in a«ordanee with existing ICE alleptioo criteria and rq,orting req~ 
Complaints will be resolved using the existing procedures.. supplemented u follows: 

any will each 

A. Refeml of Complamts or Alleptiorts. to the ocso•.s Internal Investigations Unit. 

The ICE OPR will.refer oomplmnts~ u a involv· DCSO pef'StlMtl to the 
ocso~s lntcmal lnvestiptions Umt for. . . RSCO . inform ICE OPR of the 

• ·on and resolution of uy «>mpiainu m- allegatiom apimt DCSO''s part~ipldng 

B. Interim Action Pending Q)mplmnt Re.solution 

When · • • g OCSO personnel are mder investigation for my reason tlw could 
lead to actro&t demotron,, or dismi$AI. o · lated the 
tenm of this MOA? ICE may~ or rnoke . i immigmioo ~ 
authority and have that individuaJ rtmoved from participation in the activities oovored 
under the MOA. 

C. Time Parameters fur Re.solution of Complaints or Allegations 

It is expected that any complaint received wiHbe resolved within 90 days of receipt. 
However. this will depend upon the natw'e. ind complexity of the ma~ of the 
complaint itself. 

D. Notification of Resolution of a Complaint or Allepioo 



ICE OPR ¼in coordinate with the DCSO's Internal ln\iestigattons Unit ro ensure 
notification as e to the JIC\ the subject(s) of a complaint. and me person filing 
the complaint re c resolution of the complaint 

These Cnmplaint R Procedures arc ICE' s internal icy and may be 
suppiemented or by ICE , IC'E -.'1111 pr<>vkle I)C!iOw wrimm copies of 
any such supplements or modificattom. Complaint Reporting and Allegation Procedures 
apply to ICE and do not restrict or apply to other investigative orpniutiom within the federal 
government 

It 



APPEND.IX. C 

PUBLIC.INFO&"'IATION POINTS OF CONTACT 

Pursuant to Section V(D) ofthi$ MOA~ the siptories ;igme to ooordiWUe 'ate rc.leue t;}f 
infonnation. to the media, . the release has l>ecn previously . .. . . both ·the. ICB 
Privacy Officer.~ Public . Ofi,cer~ ~mg actions taken . . hi.s MOA before uy 
information is released. The p<>ints of contact ror ~rdinating such ietivities are: 

For the DCSO: 

Public Afta.irs Officer 

For ICE: 

Public Affairs Office 
Office of Public Affairs and lntemal Communic~tion 
U.S. Department of Homeland Security 
US. Immigration and Customs Enforcement 
Washington. DC 20536 
202~732-4242 
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